
Port Agency:
• Acting on behalf of Charterer’s or Owner’s

to handle loading or unloading of  following
types of cargoes:

• Breakbulk/General cargo
• Chemical
• Drybulk
• Grain
• Liquid
• Livestock
• Minerals
• Petroleum
• Project Cargo
• Ro/Ro

• Pre-arrival preparation
• Customs entry and clearance of vessels and

cargoes
• Coordination and supervision of port

operations.
• Post departure: documentation and

settlement of final disbursement account for
services rendered.

General/Hub Agency: 
• Coordination, management and supervision

of multiple port calls along a trade route.
• Single point communication and  accounting

procedures

Seaway Agency:
• Clearing of vessels during down bound

and/or up bound transits in the St-Lawrence
Seaway.

• Installation or removal of Seaway fittings.

Protecting (OPA) or Supervisory
Agents:
• When the vessel is consigned to another’s

agent, acting on behalf of Owners,Time
Charterers or Charterers to protect their
interests when, under charter party.

• Monitoring of operations 
• Control of expenses 
• Appointment of surveyors
• Disbursement of funds
• Conflict resolution

Husbandry Agency:
•  Attending on behalf of shipowners to handle
non-cargo matters such as but not limited to:

• Delivery and execution of third party
arrangements (lub oil, chemicals, paints
etc.)
• Class surveys
• Crew changes and transportation
• Cash remittance 
• Deserter/Stowaway
• Fresh water
• Long term crew hospitalization.
• Mail and courier services
• Medical, hospital and dental supplies
• Repatriation
• Ship spares delivery
• Repairs/Technical assistance

Bunkering Agents:
• Coordination of a bunker call for delivery
either alongside or at an anchorage
• Collection and dispatch of bunker samples 
• Post departure: documentation and

settlement of final disbursement account for

services rendered.
Special Agency Services:
Attendance or arrangements during :

• Groundings
• Casualties and oil spills
• Collisions
• Cargo and vessel surveys
• Damage claims
• Dry Docking
• General average
• Hold/tank cleaning 
• Repairs
• Salvage

Cargo & Marine 
Logistics Services:
Assisting, arranging and consulting shippers 
and receivers regarding:
• Cargo handling and stowage matters
• Chartering and booking of marine freight 
• Contract packing of goods
• Fumigation 
• Fitting and securing for grain or other 

bulk cargo
• Stevedoring arrangements
• Marine and land logistics
• Documentation
• Freight forwarding 
• Storage/Warehousing 

*Above services are not limited to.
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